
Please refer to pre-delivery guide and/or owner’s manual for complete instructions 
for proper set-up, maintenance and use. 

 

Filling your hot tub. 
Congratulations!  Your new Jacuzzi Premium hot tub will provide you with years of 

enjoyment and relaxation. 
 

Filling a new hot tub can trap air in the internal plumbing.  This can cause air locks within 
the system, which will prohibit your hot tub from heating.  A flow message may appear on the 
control panel readout.  To avoid air locks please follow these step-by-step instructions.  
 

Step 1 
Remove the filter housing as shown here.  Place filter housing outside 

of the hot tub. 

 
Stand at the edge of your hot tub looking down into the filter housing. 

Visually locate right filter and go to Step 2. 

 
  

Step 2 
Remove right filter by turning counterclockwise.  Place filter outside 

the hot tub. 
 

Locate your water source; attach a garden hose and position hose 
nozzle over filter housing of hot tub.  Move on to Step 3. 

 
 

Step 3 
Insert garden hose into right filter housing inlet.  Fill the tub while 

holding hose firmly in place. 
 

Continue filling through filter housing inlet until water level has cover 
the filter inlets.  The water level should be approximately 3 inches 

above the hose nozzle.  
 

 

Step 4 
When water level exceed filter inlets, then 
remove second filter (left).  
 
Locate ozone jet (right).  Ozone jet is 
located in the footwell of hot tub and is the 
smallest jet within the hot tub.  

 

Step 5 
Place garden hose directly over ozone jet as pictured (right) firmly 

hold in place until all air has been expelled through the left filter 
housing inlet. 

 

This should take approximately 30 seconds.  Once this step has been 
completed resume Step 3 by filling through right filter housing inlet. 

 

 


